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Introduction 
 
There are many times in working with program directors and advocates that I have been so 
moved by their passion and commitment to their life’s work of ending violence.  Perhaps never 
is this more profoundly evident than when a life has been taken by violence.  We know every 
day it could happen at any time, yet at the same time we know we must always be working 
diligently to help keep people safe and promote a peaceful life for all.   
 
In the past 11 years 532 lives have been lost as a result of domestic violence related homicides in 
Wisconsin.  These incidents have taken the lives of women, children, men, family members, 
friends, co-workers, law enforcement and others in the communities in which they have 
occurred.   
 
Every survivor we work with is a potential domestic violence homicide victim.  We know this as 
we work with them, advocating on their behalf and building relationships with them and often 
their families.  Programs deal with the reality of knowing that a homicide could happen at any 
time, and yet not allowing this overpower their every move.  So when this most tragic violation 
occurs, the trauma felt by everyone involved is profound.  This is felt by everyone - no matter 
the nature of their relationship with the victim. The needs of those closest to the victim, the 
children, family and friends are of utmost importance.   In addition, our programs and 
communities are deeply impacted.  A domestic violence homicide can change our organizations 
and communities forever.   
 
During this time of crisis domestic violence and dual (providing services for victims of domestic 
and sexual violence) programs are asked to fulfill a variety of roles, and at the same time are 
often dealing with their own sense of loss.  A most important part of responding and coping with 
these events is to realize there is no single “right” answer in how to respond.  Each of these 
tragedies is as unique as the human being whose life was taken.  More often than not sexual 
violence has occurred and is another layer of tragedy that has led to the violent end.  In many 
communities there are cultural, faith and other considerations that need to be acknowledged, 
respected and addressed. 
 
WCADV’s Homicide Response Workgroup was comprised of Executive Directors from 
domestic violence and dual programs who came together as a result of experiencing and 
responding to domestic violence homicides in their own communities.  Our objective with this 
document is to provide a framework for programs and their communities to develop a plan that 
will provide guidance in responding to a domestic violence homicide, whether the victim had 
been a client or not.  We hope to assist communities in responding in a supportive and 
collaborative manner that encourages the further growth of their commitment to working 
together to end violence.    
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We have attempted to include information that will assist programs in: 
- proactively collaborating with partners to create a community wide response before it 

is needed 
- addressing immediate concrete issues upon the occurrence of a domestic violence 

homicide  
-  responding to needs of those most directly affected  
-  providing supportive attention to all involved in the response   
- developing ongoing follow-up support practices for all those in need  

 
As a workgroup, our conversations were complicated, painful, and comforting all at the same 
time.  We spoke of the trauma felt by so many in so many different ways.  We recognize and 
honor the myriad of feelings experienced at the time of, and for months and years after the event, 
in the many lives that are touched by a domestic violence homicide. 
 
Thank you to all those who came together and shared their experiences and so honestly shared 
their feelings.  Your belief in and commitment to supporting others in this movement is truly 
inspiring.   
 
Thank you to all those in our workgroup who came together and shared your experiences and so 
honestly shared your feelings.  Your belief in and commitment to supporting others in this 
movement is so inspiring.  We acknowledge each of you and your dedication to this work:  Staff 
and Board of American Indians Against Abuse, Kelly Burger, Center Against Sexual and 
Domestic Abuse, Superior; May Tong Chang, Hmong American Women’s Association, 
Milwaukee; Cherie Griffin, Women’s Resource Center, Racine; Shellie Holmes, Tri County 
Council on Domestic and Sexual Abuse, Rhinelander; Jane Graham Jennings, The Women’s 
Community, Wausau and Beth Schnorr, Harbor House, Appleton.   
 
Thanks also to former and current staff of the Wisconsin Coalition Against Domestic Violence 
and the Wisconsin Coalition Against Sexual Assault for assisting with the production of this 
document: Rose Barber, Ann Brickson, Colleen Cox, .J. Doxtater, Graciela Laguna, Pennie 
Meyers, Kelly Moe Litke, Beth Plautz, and Patti Seger. 
 
 
 
Diane Wolff 
Program Director 
Wisconsin Coalition Against Domestic Violence 
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A. Building Our Community Foundation 
 

Recognizing and accepting the reality that your community can experience a domestic violence 
homicide allows you to work with others to build a solid foundation for response.  Working with 
others in your community provides opportunities to examine and thoughtfully process through 
the possibilities of what will work best for everyone.   Building these relationships prior to a 
crisis is of utmost importance. All organizations working together from a victim centered 
perspective allows your community to establish the foundation and spirit with which your 
response will be handled.   

 
If a Coordinated Community Response Team (CCRT) exists, the development of a plan, along 
with ongoing discussion around domestic violence homicide response needs to be built into the 
agenda on a regular basis. Outreach to invite those from all populations to join is the CCRT of 
utmost importance.  If an active CCRT doesn’t exist, this is an opportunity to reach out and bring 
a wide variety of organizations/departments together to work on this very important issue.  If 
your community has not experienced a recent homicide, the WCADV Annual Domestic 
Violence Homicide Report provides a starting point for the discussion.  In either instance, regular 
ongoing communication among all members on this issue is critical to maintaining a consistent 
community response.   
 
Ideally, relationships between your CCR and the cultural leaders in your community have 
already been established.  If this is not the case, the development of a response plan can provide 
an opportunity for these parties to begin building genuine and lasting relationships. Connections 
can be created that will enhance and broaden the scope of outreach for all in your community.  
 
To understand homicide implications upon cultural groups, educate your program and your 
community partners on the cultural practices about death, funerals, “passing-on” ceremonies, etc.  
It is critical to understand and respect cultural traditions such as: the length of time within which 
a funeral must occur, rituals and ceremonies that are necessary parts of the mourning process, the 
importance of the family’s role in how you proceed, etc.    
 
Exploring and defining roles as a caring community prior to a homicide can solidify everyone’s 
understanding of and commitment to a respectful response that honors the victim as a whole 
person. 
 
Your goals in building a thoughtful, informed community response may include: 

-  Building new and solidifying existing relationships that will promote a respectful and 
appropriate response to a domestic violence homicide in your community 

- Reaching out and building relationships with cultural community leaders 
- Creating a plan for immediate response to the event, along with a more long term 

process of follow up and support 
- Developing ongoing community education    
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B. Building a Community Response Network 
 

1.  Identify appropriate community leaders to come together and develop a response 
network.  Start first with your Coordinated Community Response Team (CCRT). If 
there is a Sexual Assault Response Team (SART) in your community you may wish to 
invite its members.  Many communities have widened the scope of their CCRT and 
SART’s, and may already include some of the individuals listed below: 
 

- School representatives 
- Health care representatives 
- Disability organizations 
- Clergy  
- Probation and Parole 
- Law Enforcement 
- Department of Social Services 
- County Department on Aging  
- SANE Nurses   

  
As previously noted, connecting with cultural community leaders is extremely 
important.  These connections provide an invaluable link to populations who may not 
be accessing the traditional systems and institutions.  Cultural community leaders may 
be found in: 
 
- Organizations serving specific populations 
- Community Centers  
- Community advocates 
- Church leaders 
- Interpreters 
- LGBT Groups 
- Business leaders from underserved populations 
 

2. Invite this larger group of individuals to meet.  Whenever possible, identify an ally and 
engage them to work with you to organize the meeting. 
 

3. At your first gathering, in addition to identifying goals for your group, clarifying and 
agreeing on values that will guide your work together is important.   
 
We have provided an Exercise: Developing Operating Values for DV Homicide 
Response Plan.  (Appendix A)     

 
4. Identify needs and goals for your community homicide response plan.  You may want 

to contact another director from a DV program in your area that has done this for ideas 
and information to share with the group.  In situations involving specific cultural 
groups, advocates/individuals from this population can assist with information and 
guidance about proceeding in a culturally sensitive manner. Again, this is a time when 
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you may want to contact a nearby program for assistance.   Often when community 
members feel they are part of a statewide effort and others have worked on this also, it 
encourages them to participate and move the project forward.  You may want to use 
the goals identified earlier in this section to begin your discussion. 

 
More concrete and practical goals of your response plan may include, but are not 
limited to: 
 

a. Who and how to contact each other when initial event occurs 
b. Identifying the roles of each partner 
c.  Assigning specific tasks to each partner 
d. Developing specific ways to contact each other, come together when needed 

and proceed in a victim centered manner dependent on each unique situation 
e. Identifying ways as a group to publicly honor victim 
f. Present your condolences to the families involved 
g. Develop a plan to address and support needs of community group members 

after a homicide 
 

We suggest participating together in the Exercise: Developing Community-Wide DV 
Homicide Response Plan. This will guide you all through the steps in developing a 
plan to guide everyone when a DV homicide has occurred.  (Appendix B) 
 

 
Whether this focused work together is done as part of your ongoing CCRT meetings or a new 
group is created, the plan for working together as a community to respectfully handle these 
incidents is of utmost importance.  By developing this plan together each 
organization/department will have a well thought-out policy and procedure that defines their 
role, and will be knowledgeable of how that role impacts each of the other groups, and the 
importance of working together in a consistent and respectful manner. 
 
If this is a part of your ongoing CCRT work, make sure that it is revisited on a regular basis, 
possibly twice a year.  If not, it is very important to maintain regular communication within the 
whole group.  Emails relevant to DV/DV homicides are one way to stay in touch, along with at 
least an annual gathering to keep communication open and introduce and incorporate all new 
members into the group.  This meeting should be a part of welcoming and orienting each new 
member that joins the group.    
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C. Needs Within the Program 
 
In addition to working with your community partners, proactive planning throughout your 
organization is critical.   This planning process can solidify your response to these crises, in 
addition to strengthening relationships throughout the organization.  Again, it is important to 
always remember that each situation is unique and there is not one “right” way to handle these 
tragedies.  The communication and support that grows by developing an organization plan 
increases everyone’s sense of confidence in responding.  
 
Recognize and acknowledge the traumatic impact of a domestic violence homicide on everyone 
involved.  Together, work to provide opportunities for thoughtful conversations at staff meetings 
on an ongoing basis.  Include this discussion in your volunteer training sessions.  Solicit ideas 
from everyone on what they feel needs to be discussed and included in the planning. 
 
Ideas for working within your organization to prepare a consistent, thoughtful and supportive 
response to a DV Homicide: 
 

1. Identify a staff member (1 or 2) to partner with the Executive Director, forming 
an internal team to work together in response to a DV homicide. 

 
2. Introduce the completed community response plan to the entire staff, as well as 

volunteers and the board.  Thoroughly discuss and solicit questions and comments 
from all.   

 
3. Involve staff in developing your organizational plan.  Utilize the items on the 

following pages to create a plan that works for your program. 
 

4. Provide opportunities for staff, volunteers and board members to learn about 
different cultural practices in relation to death. 

 
5. Include discussion on your organizational and the community response plan in all 

staff and volunteer trainings. 
 

6. Have ongoing conversations with all staff addressing not only the “to do” things, 
but also the realities of these situations and the effects on your activities and 
community.  Again, seek input from staff and volunteers on a plan to support 
them when these incidents occur.   
 

7. Seek input and ideas from your clients via support groups and/or your advisory 
committee on what they feel is important to address and consider.    
 

8. Be clear in identifying each person’s role, especially around responses and 
messages to the community and the media.   
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9. Develop a “Help Sheet” for responding to calls for information regarding a DV 
homicide: 
 
Media:   
 
a. Identify who within the organization should be contacted to respond to the call 
and/or inquiry.   
b. Put together a “script” for staff or volunteers answering the phones.  In addition 
to your agency “Cannot confirm or deny” statement, an example would be:   
 

“All questions and concerns regarding this situation are being handled by our 
Executive Director.  I can take a message and your phone number and they can 

get back to you.” 
 

c. On the “Help Sheet” have current contact information for staff who may need 
to be reached.   

   
  d. Refer to Appendix C for information and support in working with the media.   
 

 Additional Contacts you May Receive   
 

a. Calls may be coming from a wide range of individuals, from family and friends 
who were very close to the deceased, to community members who may have had 
little contact with the victim, but who nonetheless have been traumatized by the 
homicide. Callers may be seeking information and support, or expressing concern 
and fear.  Programs may experience a sharp increase or decrease in calls at this 
time. 
 
b. Discuss with staff and volunteers the calls that they may experience and how 
they can support those who contact your agency. 
 
c. There may be calls that come in from individuals claiming to have knowledge 
of the situation, and/or history of those involved. Discussions with and providing 
ideas for handling these calls will assist and support the persons answering the 
phones. 
 
d. On the “Help Sheet” have current contact information for staff who may need 
to be reached.   
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Internal Plan of Action: 
 

A. Immediate To Do List:   
 

1.  Contact WCADV for support at any time.   
 

2. As soon as possible, the Executive Director and identified staff person(s) 
meet.  
 

3. Create a checklist of what to do and who is responsible. 
 

4. What is the immediate “need to know” information?  
 

5. Review the facts:  what you know and what you don’t know; what do you 
need to know that you don’t?  How can you get the information that you don’t 
have? 
 

6. Contact your community response team members and identify direction to 
move in.  

 
7. Are there children we are familiar with and how can we support them?  Other 

family members, friends, neighbors…anyone in the victim’s support network? 
 

8. Notify staff, board & volunteers:  Discuss what information needs to be given 
to whom at this time and how that will be done. 

 
9. Updates at regular scheduled time for all staff/volunteers. 

 (i.e. at one program, everyone working met in office at 1:00 pm each day) 
 

10. Will a vigil or memorial be held, and if so who will arrange?  Is the family 
comfortable with this and how do they want to be involved? 

B. Attend to the needs of existing clients: 
 
1. What is on schedule for today/next few days? 
2. Is staff able to carry through on their scheduled activities?  Who can follow 

through on identifying others who can cover for those needing time, or 
involved with another activity? 

3. Do we need to call in volunteers?  Who will do that?   
4. Are there individuals who you work/have worked with that may be especially 

impacted by the news.  Identify someone, staff or volunteer, especially 
someone that they are comfortable with to contact them. 

5. Do we need to call in support from another DV program in the area?  Who 
will do that? 

6. Does anything need to be cancelled or rescheduled?  Who can handle that? 
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7. Do we need to provide time for people to come together?  In what way?    
 

 9. What have you learned from the clients as to their needs?  How do you  
      best keep in touch with them and who is responsible? 

 
           10.  Will anyone be attending the funeral(s) and how can we support them? 
 
           11. What role would they like to play if a vigil or memorial is being held? 

 
  

Supporting survivors you are working with or have worked with after a DV homicide is an 
ongoing process.  Each person’s needs will be unique to their life experience, and the level of 
trauma they are feeling.  There are times when someone isn’t able to call for months and when 
they do we need to be there to help them process through their feelings.  As an organization, we 
must be there to support and assist each person, whenever it is needed.   
 
Resources for supporting individuals experiencing trauma are attached. (Appendix D) 
 
 

C. Staff and Volunteers 
 

How and when to offer support to those in your organizations can vary for each person and each 
incident.  This is an important time to emphasize that, there is a wide range of individual 
responses to trauma; there is no “right” way to react to a domestic violence homicide.  It is 
important for those in your program as well as the members of the Community Network to 
process through the experience together at some time.  Go back to the plan developed by your 
community group and the resources that exist for support locally. 

 
Meet with staff and discuss their needs and wishes around what support they need.  Have 
discussions together looking at how and when to meet for processing and support; do they want 
to bring in someone from outside?  When talking as a staff, encourage everyone to be honest as 
to when they feel they may want to process together.  Most programs find it beneficial to have 
time together soon after, allowing for each person to participate as they wish and feel able.  They 
also recognize the need to gather at a later time.  Discuss how we can monitor these needs on 
more long term basis.   
 
 Staff and volunteers often question themselves and their work – “What could they have done 
that may have prevented this homicide?.....How could this happen when we work so hard?”, etc.  
Other times they are overcome by feelings of hopelessness, frustration, anger and sadness.  
Advocates may speak of feeling numb and only later are able to experience and express their 
feelings.  For some, a homicide brings the realization that this is not the work for them and they 
chose to move on.   
 

“It is a profoundly moving experience to sit with staff members as they 
express their feelings after the lost of a victim of domestic violence.”   
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It is important for the program to recognize and acknowledge the enormous impact this tragedy 
has on the entire organization and the reality for many that things are forever changed.  All staff 
can provide a supportive environment by continuing to check in with each other, openly 
discussing and offering support to people, as appropriate to their need.   
 
For directors experiencing a DV homicide, this is a time to reach out to other program directors 
for support and assistance.  This is a time when a director can feel the overwhelming 
responsibility of taking care of everyone else.  
 

“I didn’t realize how deeply it affected me personally as I was so busy 
worrying about everyone else.  It was not until several months after the 
death that I was consumed by the hurt and frustration.” 

 
 Often, along with WCADV, other programs will contact you to offer assistance.  Ask for what 
you need and when unsure, ask for help in processing through what is happening.  It is very 
common at these times to not even know what you need, but Directors are always there to listen 
and help problem solve.  Know that you can contact them and others as things arise.  One 
program director, who heard of a homicide in a nearby county, immediately contacted that 
program and was able to send a staff person to cover their crisis/phone lines for the day.  This 
was an enormous help and allowed them time to identify their needs and make arrangements for 
the next few days.  
 
 Initially, during the community preparation time, keep in touch with other directors for ideas of 
what they are doing in preparation in their county.   We encourage discussions at regional 
director meetings on this topic.   
 
 
WCADV can work with organizations on a number of levels, including: 

- identifying what needs to be done immediately 
- addressing legal issues that may be involved 
- working with media 
- providing resources for working with marginalized populations 
- finding support in surrounding programs 
- meeting with staff and volunteers to process 
- supporting you on an ongoing basis   

 
Resources are also often available in your community, such as mental health therapists, an 
Employee Assistance Program, etc.  Whether or not the program has access to such resources in 
their community, reaching out to WCADV and surrounding DV programs is an important step in 
healing.    
 
Again, it is most important to have open, ongoing discussions together with staff and others 
involved around their needs and wishes for support, immediately following the incident and 
continuing as you all work together. 
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D. Outreach & Support for Victims’ Family & Friends 

 
When your community experiences a DV homicide, whether the victim is/was a client or not, it 
is important to thoughtfully define your role and level of involvement, especially with surviving 
family, friends, co-workers and anyone of significance in the victim’s life.  This is often most 
dependent on the feeling of the survivors and their openness to your support. 
 
 

Outreach and Support Family/Friends and others: 
 

1. Was the victim a current or past client?  
2. Does the family acknowledge this as a DV homicide? 
3. What about the family of the alleged perpetrator? 
4. Are there community resources, or can our organization offer supportive 

counseling to family/friends of DV homicide victims? 
5. How can we assist them in having their voices heard/telling the victim’s 

story? 
 
This is where your established community response plan can benefit all involved.  If the victim 
was not a client or if they were but their family was not supportive/engaged with your program 
you may be able to let other organizations know of your willingness to offer support.  Is it 
possible for that organization to let the family/friends know you want to offer your support and 
any assistance they may need.  The type and degree of involvement during this time is dependent 
on family & friends’ feelings about the incident, and the trauma that they are experiencing.      
 

Immediately following a DV homicide you will want to explore areas in which you can provide 
support to the families and friends.  As mentioned previously programs often hold vigils, 
organize memorials, attend funerals, etc.  The degree of involvement of family and friends in 
these events can vary greatly, but if you are working with them, look to them at each step of your 
activity to ensure that the family/friends are comfortable with what is being planned, and 
determine the degree to which they want to be involved.   

When and if a relationship is established with the family and/or friends, keep in touch with them.  
Send cards to them and if they are going to acknowledge the anniversary of the death, ask how 
you may be a part of the event.  Allow staff to attend and participate as requested. 
 
 
In many cultures, there are especially specific traditions that are observed, as well as additional 
circumstances to be considered for each family and their community.  For example, if the victim 
is an immigrant, an issue may involve the family needing to send the body abroad.  Does the 
embassy need to be contacted for assistance?  What are the legal issues the family may need to 
address?     Bilingual advocates in your program, or in nearby programs, as well as members of 
that cultural or immigrant community are excellent resources – ask, ask, ask.   
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If the victim belonged to a specific cultural community with which you are not familiar, do not 
hesitate to reach out to local culturally specific groups. Additionally there are statewide resources 
such as UNIDOS Against Domestic Violence, American Indians Against Abuse and the Refugee 
Family Strengthening Project that can provide support. WCADV is available to assist you in 
making connections. Reaching out to those in the victim’s cultural community is essential at this 
time.  The relationships you have built throughout your community can be a tremendous 
resource.   
 
At a later time advocates have gone to court with the family during the trial, gone when the 
family couldn’t and then met with them, they have advocated for them with the legal system and 
other systems involved, etc.  Programs have also spent time with the victim’s co-workers, 
individually and as a group.  Your program may want to offer to meet with individuals or a 
number of family/friends as they process through what has happened.   
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E. Legal Considerations 
 
At the time of the death of a client, legal issues arise that must be addressed. In the aftermath of 
the homicide, you must immediately focus on these legal issues to protect the privacy and the 
legacy of the deceased victim as well as the agency.  Your involvement with and consideration 
of the legal system may vary greatly depending on the circumstances of the death.  The death of 
a shelter resident adds a level of complexity to the agency’s legal responsibilities.  While the 
specifics of the situation will largely impact what legal ramifications an agency must consider, 
there are several general issues that may arise.  Agencies need to create policies to address the 
legal issues associated with the death of a client, being mindful of any federal and state laws that 
govern such actions.   
 
It is a good idea to review your intake and determine if there is some of this information that 
could be obtained through that process.  Refer to WCADV’s Sample Intake Form (Appendix E). 
 
Law Enforcement Involvement 

 If the client died while physically in the shelter, emergency responders will be 
called to remove the body.  Inviting law enforcement onto the shelter premises 
raises several issues: 

o What areas will law enforcement want access to?  How will you respond? 
o How much information can/will you give law enforcement about the 

deceased resident? 
o How can you restrict law enforcement’s interaction with other shelter 

clients to uphold confidentiality and non-disclosure requirements? 
 Law enforcement may want to interview other residents that were 

in shelter at the time of the death 
 What will you do if law enforcement wants to search other 

residents’ rooms? 

 If the client was a shelter resident but did not die on the premises, law 
enforcement may still attempt to gather information from the premises, through an 
informal request or a search warrant.  How will you respond to this request? 

 Is there an existing release of information that pertains to law enforcement?   
o If so, what information is covered by that release? 

 
Client’s Possessions 

 Do you have a policy for disposal of a client’s property in the event of death?    

 How much information can you give the individual designated to collect a 
deceased client’s belongings? 

 Do you have a policy for responding to requests for collection of possessions as 
evidence in the course of a law enforcement investigation? 
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 Do you have a policy for responding to mail that you may receive for a deceased 
client? 

 
Media Involvement 

 What information can be given to the media? 
o Sample script for working with the media is available from WCADV 

 Is there any way to restrict information other residents may give to the media? 
 

Confidentiality 
 What does the “Exceptions to Confidentiality” form that the resident signed 

when they began working with your agency include? 
o Common exception includes death of client – if so, confidentiality has 

been waived upon the client’s death 

 Did the client sign a Release of Information? 
o Does the form address what happens in the event that the client is 

deceased and a third party is requesting information? 
 Common provisions include: 

 Whether information may be released upon the client’s 
death 

 To whom information may be released upon death 
(such as to press, police detectives, family members, 
spouse’s family, etc.) 

 Whether the release is for any purpose or for limited 
purposes only (criminal investigation, etc.) 

 
 
Advocate-client Privilege 

 Advocate-client privilege survives death of client 
o Using attorney-client privilege case law analysis as a guide, an 

advocate can assert advocate-client privilege after the death of a client.  
This would become relevant if the advocate were to be subpoenaed 
after the death of a client regarding the client’s work with an agency. 
 See, Swidler v. Berlin and James Hamilton v. United States, 

524 U.S. 399, 118 S. Ct. 2081(1998). 
 
Non-Disclosure 

 The provisions of non-disclosure will not be an issue regarding the deceased 
client themselves, but may be relevant for the deceased client’s children, 
family members and other shelter/program clients 

 Wisconsin non-disclosure law (Wis. Stat. Sec. 995.67) prevents the disclosure 
of the location of past and present clients OR their minor children without the 
express written consent of the client.   
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F. Working with and Responding to the Media   
 
This is a time when the media can be of great influence on the community, in either a positive or 
a negative way.  While our interactions with them at this time are very important, we have to also 
be especially thoughtful around the media.  Identify specifically who in your organization will be 
handling any media inquiries.  Remember to relax, take a breath and talk with someone else 
before responding if you are feeling at all unsure or uncomfortable.   This may be the time that 
you want to contact either another domestic violence/dual program director or someone from 
your Community DV Homicide Response Network.  They could provide good support in talking 
through questions that are coming up along with responses.   Take the time you need and call 
them back if necessary. 
 
Media Considerations: 
  

- What is your relationship with your local media, including any culturally specific 
media?   Do you have contacts in your area that you can work with to ensure 
accuracy? 

- Does your organization have a policy and procedure for handling media inquiries?  
-  Is there a clear message that those answering calls have at hand to use in responding 

to an inquiry? 
- Depending on the situation, is this an appropriate time to reach to community via 

newspaper, radio or television? 
 

 
If a DV homicide in another community is being covered in your media, this is an opportunity to 
discuss throughout your organization and with your Community DV Homicide Response 
Network.    Encourage discussion at staff meetings, board meetings and with those on the 
Response Team. 
 
For further information, please refer to Appendix C.  This addresses working with the media, 
and includes information on:  

- General Talking Points 
- Basis Background 
- DV Homicide 

o Talking Points for Specific Scenarios 
o Terminology 
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G. Support from Sister Organizations in Wisconsin 
 
The culture of programs throughout Wisconsin is one of networking, supporting and reaching out 
to each other in times of need.  When a DV homicide occurs in Wisconsin, everyone involved in 
this work thinks of the program in that county or tribal area and what they must be experiencing.  
While WCADV reaches out to each program as soon as we hear of a DV homicide it is equally 
important that programs in the same region are in contact.   
 
The time to develop a community plan is prior to the homicide. It is better to have a plan for a 
crisis that never occurs than to try to develop it while you are in the midst of the crisis.  During 
the process of building your plan within your community, be sure to keep in touch with other 
directors for ideas of what is happening in their area.  We encourage discussions at regional 
director meetings on this topic, and will continue to work with programs to develop ways to best 
handle these very complex events.  
 
Ways for WI Programs to reach out and support each other at this time: 
 

1. Sending cards/emails expressing your concern and support 
2.  Share readings, poems, etc. expressing your caring and  
      respect 
3. Statewide display of purple flags or wearing buttons acknowledging the need 

to remember victims 
4. Honor the victim at your support groups through moment of silence 
5. Have discussion about it at your staff meetings  
6. Acknowledge and inform your Board at the next meeting 

 
 
 
 
 

Conclusion 
In conclusion, our workgroup found that as we worked through the tragedy of a homicide, 
complicated layers of practical concerns as well as emotions needed to be shared.  At times it 
seemed endless.  As our workgroup discussed one concern, another would emerge, and we all 
felt this was reflective of the experience of programs at this time of crisis.  Each is important and 
needs to be discussed openly during this extremely sensitive time. 
 
We recognize that this document reflects ongoing work in our programs and our communities to 
build a solid foundation for response. We look forward to deepening our understanding of how to 
best support the survivors of these tragedies.  
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 Facilitator:  Begin by asking the group:  
 
What does the word “value” mean to you?   
 
    What do think of when you hear that word?      
 
 
Allow a short time for discussion – recording their responses on a flip chart.   
            This is important to establish a tone for your work together.  
 
 
Facilitator Statement:  Values represent an individual/organization’s highest priorities 
and deeply held driving forces; they define how you do your work together. 

 
 

A.  Individually:  Facilitator asks participants to take a few minutes to write 
down the values that each feels are important in working together in response 
to a DV Homicide in your community. 

 
      -  Come up with 5 - 7- Take time to really think about these.    

(5 minutes or so)   
 

B. Small Group:   Have people get into small groups with 3/4 people in each 
(depending on the size of the group) and discuss their lists.  Discuss what each 
of them wrote down; which ones are similar and which ones are different.   

 
- Ask each group, to come up with 3 values that they feel most strongly 

about and write them down on a half sheet of paper – one on each 
piece of paper.   

  Write big, and keep it short.   
 
-  Collect ½ sheets of paper and have each small group read their Values 

as the Facilitator puts them on the wall/sticky wall.    
 
 

C. Repeat process:  Facilitator asks each small group to agree among themselves 
on the remaining ones that they want on the wall/sticky wall.  
Facilitator collects them and puts on the wall/sticky wall and the group reads 
them aloud as they are put up.      
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D. Facilitator:  Ask:  Are there any that didn’t get up on the wall? 

If so, add to the wall as the group requests. 
 
 

E. Facilitator:   Ask:  -- “Which ones belong together?”   
   Have 2 people from the large group come up and move ½ sheets 
around to form the groupings as directed by the large group.   

 
F. Depending on the number of value groupings formed, divide the large group 

into the same number of small groups – 3-4 people in each.     
 

 
Values Statements define how people want to carry out their business and how they 
will work together.  They are statements about how the group will value those they 
serve, those providing services and their community as a whole.   
 
Value statements describe actions that are the living enactment of the fundamental 
values that guide the groups work together. 
 

-  Facilitator gives each small group one of the headings and the list of  
   values that are below it. 
       
-  Ask them to work together to develop a Value Statement that reflects  
   the grouping.   
    
-  Small groups each write that statement on a half sheet of paper. 
    
-  Someone from each group will read their statement to the larger  
    group as they put it on the wall. 

 
 

 
G. Closing:     --- How do people feel about these statements? 
        --- Do you feel that they reflect the values of this group and will  
         support our work together? 
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Introduction:  As we work together to develop our plan, let’s take a few minutes to 
think about and ask ourselves – “ If a tragedy happened to me or my family, how 
would I want to be treated, what would be helpful to me, what would I want other to 
say or do?” 
  

A.  Review agreed upon values to guide your community’s plan. 
 

B. Break into small groups, ¾ people in each.  Each group is given a scenario and half 
sheets of paper to be used later to share their ideas.   

 
C. In each small group identify a recorder to take notes and a reporter to share your plan 

with the larger group.   
 
D. Read through your scenario individually, and then discuss with other members of 

your small group what you feel are important components of a community response. 
 

- Possible areas and things to look at: 
1. What is in place now when a homicide occurs?  
2. What is different when it is a DV homicide? ..with children involved? 
3. Is your local DV program contacted ? 
4. What are some steps/actions that could be included/would assist/benefit in 

handling a DV homicide? 
5. Who else in your organization needs to be familiar with this plan when it is 

developed? 
 
E. In your small group, identify the components of the plan that you each feel are 

important.  Write these on half sheets of paper.  Write large and be brief (there will be 
time for explanation if necessary). 

 
F. Come back together as a large group.  Reporters share what each group came up with 

in their discussion and place the ½ sheets on the wall/sticky wall so that all can see.   
 
G. The reporters from both groups work to place similar ideas together into groupings.  

It is important to involve the group in any clarifying of the ideas, and to keep the 
group involved in discussion of where things belong, often asking “Which ones 
belong together?” 
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H.  When all ideas are on the wall – have group take time to silently look over.  Ask – 
“Are there any that didn’t get up on the wall?” 

 
I. The facilitator and/or identified member of the group takes notes throughout the 

exercise and compiles them in one document and distributes to all for review prior to 
your next meeting.   

 
Members of the group need to discuss the plan with key individuals in their 
organizations/departments, in preparation for your next meeting and final 
development of the plan. 

 
J. At your next meeting, the group develops, from the notes, a plan they feel will work.   

 
Many possible approaches will be identified.   
Additional community partners to involve need to be identified.  It is most important 
to have inclusive, critical thinking discussions with individuals representing a wide 
variety of perspectives.   

 
K.  Meet together with the final document and “walk through” the plan. 
 
L. Be sure all members of the group commit to taking the final plan to their 

organizations, incorporating it into their own DV homicide response policies. 
 
M. As a group, again identify and share with all relevant community participants. 
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Exercise Scenarios 
 
 
 

Homicide Response Scenario #1 
A 27 year old Hmong woman has been murdered. Her three children, ages nine, six and four, 
were present at the time of the murder. Her 35 year old husband has been arrested, and the 
children are now living with his family. Her husband’s family claims that the victim had a 
boyfriend, and consequently, her own clan is refusing to hold a funeral and burial. In Hmong 
culture, rituals related to death are very important because without the necessary rituals, the soul 
of the deceased will roam for eternity.   
 
The victim was a member of a support group at Haven House, the local domestic violence 
program. Several support group members and a few of the Haven House staff knew her well. In 
addition to their distress about her death, those who knew her are worried about her children and 
about the absence of a funeral.   
 
 
 
Homicide Response Scenario #2 
A 19 year old woman has been murdered, apparently by a 26 year old man who killed himself 
two days later. There has been a great deal of press coverage of the deaths and the manhunt that 
occurred in the two days between them. The local newspaper reports that the woman had been 
arrested previously for prostitution and possession of a controlled substance. Press coverage has 
not attributed the murder to domestic violence, and the police have stated that they cannot 
determine a motive for the murder.  
 
A woman who attends support group at Haven House (the local domestic violence program) was 
friends with the victim. She reports that her friend and the dead man were a couple, and that he 
was the victim’s pimp. The friend is very distressed. She has reached out to the victim’s family, 
but they have not responded.   
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This resource offers some essential talking points for local domestic violence programs that 
could be used when speaking to reporters in the wake of a domestic violence homicide. They are 
designed to facilitate a rapid response and to help shape better coverage. 
 
General Talking Points 
 
Some goals for basic talking points: 

1. Establish credibility/expertise  
2. Define domestic violence  
3. Provide context/scope of problem  
4. Suggest positive community/individual action 

 
Basic Background  
 

 [Name of agency] serves [tens of thousands, if statewide; use other accurate, specific 
numbers for local] of victims every year through programs such as [name examples, such 
as shelter, helpline, etc]. We have been serving victims here since [founding year]. 

 
 Domestic violence is a pattern of behavior in which an abuser aims to maintain power 

and control over his victim. It can involve verbal abuse, physical assault, controlling 
access to financial resources, abuse of pets, and isolation from friends and family. 

 
 Statewide, domestic violence continues to be an enormous social epidemic. In the past 

few years, over 40,000 victims each year sought services from a local domestic violence 
program. The Wisconsin Coalition Against Domestic Violence (WCADV) tracked a 43% 
increase in domestic violence homicides (from 28 to 40) from 2004 to 2005. Cases from 
2006 and 2007 are still in the courts and are being assessed. (Both WCADV and the 
Wisconsin Department of Justice Office of Crime Victim Services assess the number of 
domestic violence homicides each year.) 

 
 Domestic violence continues to be an underreported problem. Most people first talk to 

those in their lives whom they trust. Because of this each of us needs to educate ourselves 
about domestic violence and know about the local services that are available to 
help….[provide details about local helpline, shelter, etc.] 

 
Domestic Violence Homicide 
 

 Domestic violence is not about stress, depression or alcohol causing an abuser to be 
violent. Nor is it about an abuser “losing control” or “going beserk.” It is a calculated act 
by the abuser to control and intimidate the victim. Homicide is the ultimate form of 
power and control. 
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 Domestic violence homicides often occur after or during the time that a victim attempts 

to leave the relationship. Abusers kill because it’s their final act of trying to control their 
victim. (See WCADV Domestic Violence Homicide Reports for specific figures and 
analysis.) 

 
 Domestic violence homicide rarely occurs as an isolated incident. Most often there is a 

history of abuse in the relationship, and we all need to get better at identifying the signs 
of abuse. However, there are times when we may never see the signs because the abuser 
deliberately isolates the victims from friends and family.  

 
 We must take all forms of domestic abuse seriously to help prevent further abuse or 

death. Abusers are dangerous, and all of their tactics must be treated seriously. What was 
yelling, throwing things, or hitting yesterday can turn deadly tomorrow.  

 
 Too often with these tragedies, the focus is on the abuser. Let’s not forget about the life 

of [name of victim] and his or her family and friends. Think of your own family 
members or friends. Imagine what it would be like for this to happen to them. It should 
serve as a wake up call for each of us to face the problem of domestic violence and how it 
affects our families and our community. 

 
 Batterers can seem like a “nice, normal guy” or even a respected member of the 

community but be abusive at home. Domestic abuse is often a carefully guarded secret in 
homes that may otherwise appear normal. It can be very difficult for victims to seek help 
when their batterers are respected community figures because the victims’ claims of 
abuse are likely to be met with skepticism. 

 
 Anyone can be a batterer, regardless of socio-economic status, age, race, sexual 

orientation, or other demographic differences. Domestic violence homicides can happen 
anywhere, to anyone. We may not realize it, but we all know someone who has been 
affected by domestic violence.  

 
 It takes all of us working together to address this problem—health care institutions, 

schools, media, business leaders, faith communities, legislators, and law enforcement. 
We need to prioritize the effort to stop domestic violence every day and not wait to talk 
about it only when a high profile tragedy like this occurs. 

 
 In the aftermath of a domestic violence homicide, the focus often turns to what the victim 

did or did not do “to cause” the abuser to do this. This is blaming the victim and suggests 
we should excuse this tragic killing. The focus should instead be on why the abuser 
thought he had the right to take her life. To prevent domestic violence, we as a 
community must send a consistent, strong message that all abuse is unacceptable. 
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Talking Points for Specific Scenarios 
 
Murder Suicide 
 

 Homicide-suicides commonly occur in domestic violence cases. The perpetrator, 
statistically usually a man, kills one or more victims, usually a wife or intimate partner, 
and then commits suicide within minutes or hours. Almost all occur in the context of the 
family and while they may involve children, most involve only one victim. 
Spousal/partner homicide-suicide is the most common form, occurring in 80% to 90% of 
cases. 

 
 In Wisconsin, during the past several years, the rate of homicide/suicide ranged from 20-

47%. In some cases, the rate would have been higher if not for failed or aborted attempts 
to kill a spouse/partner. In those cases, the perpetrator committed suicide without also 
killing the intended victim. 

 
 Homicide in families is often a final statement of control by a perpetrator.  When 

homicide/suicide occurs, communities are left struggling to find an answer or motive for 
why the murder occurred without the ability to hold a perpetrator accountable for the 
actions.   

 
 Children and others can be killed during the course of domestic violence 

homicide/suicide but generally there is one primary intended victim, usually the 
spouse/partner.  When children are killed instead of the intended victim, it may be that 
the perpetrator is attempting to further hurt the intended victim by taking away what she 
most values or loves. 

 
Multiple Homicides 
 

 While most abusers do not present a safety threat to anyone other than their intimate 
partners (other family or household members, other vulnerable adults) and children in the 
home, some do. Multiple homicides may have multiple factors, domestic violence among 
them. 

 
 Batterers seek to control all aspects of their victims’ lives. Some batterers will threaten or 

harm members of the victim’s extended family, her friends and associates, or those who 
try to help her. When this happens, these people are also victims of domestic violence.  

 
Domestic Violence Victim Uses Deadly Force 
 

 We don’t condone the taking of any life, but it’s important to distinguish between 
murders committed in self defense and those whose purpose is revenge or to punish the 
victim for his/her behavior. It’s self defense when the victim kills out of fear that she (or 
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others in her household) will be harmed or killed. This fear is generated by a pattern of 
coercion, threats and/or assaults from the abuser. The threat of harm is real even if it’s not 
immediate or readily apparent to others. 

 
 Statistically, females are much more likely to be victims of domestic violence. Most 

women who kill do so in self-defense or an attempt to end the violence against them. 
(Based on analysis by the Wisconsin Coalition Against Domestic Violence of domestic 
violence-related homicides from 2000-2005.) 

 
 Sorting out self-defense is complicated. The legal definition is strict and predicated upon 

“a man’s reasonable use of force against another man.”  It’s important to look closely into 
how weapons are used and what led to the homicide.  

 
 Deadly force is rarely a first or one time event. It’s important to talk to family, friends, 

co-workers to try to understand the history between those involved. Some victims of 
domestic violence suffer years in silence. Prior abuse is often not reported to others out of 
fear. This fear and isolation can push victims to the edge. 

 
Children are Killed 
 

 Various studies estimate that between 3.3 and 10 million children are exposed to 
domestic violence annually. The U.S. Advisory Board on Child Abuse suggests that 
domestic violence may be the single major precursor to child abuse and neglect fatalities.  

 
 It’s critical not to blame the mother for the death of the children when she is a victim 

herself. Many batterers use children as a tactic of coercion and control against their 
mother, including threats to abduct or kill the children, particularly when she tries to 
leave the relationship.  

 
 Batterers often engage in legal fights over custody and physical placement as a way to 

have ongoing control over their ex-partners. According to figures from the U.S. 
Department of Justice 1995 National Crime Victimization Survey, Violence Against 
Women, abusive men who fight for custody win 70% of contested custody actions, 
obtaining at least joint physical and legal custody or sole custody.  

 
 Children and others can be killed during the course of domestic violence 

homicide/suicide but generally there is one primary intended victim, usually the 
spouse/partner.  When children are killed instead of the intended victim, it may be that 
the perpetrator is attempting to further hurt the intended victim by taking away what they 
most value or love. 

 
 Domestic violence is the root cause of this/these homicides. We must recognize that in 

order to do a better job of preventing future abuse and killings. Schools, health care, and 
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other institutions can all play a role in helping to educate our communities about the 
dynamics of domestic violence and how to get help before the ultimate tragedy of 
homicide occurs. 

 
Alcohol & Drugs 
 

 Alcohol and other drug use do not cause domestic violence in relationships that are not 
otherwise abusive. While many victims report that their partners may be more violent 
when using alcohol or drugs, alcohol or drug use only exacerbates an existing pattern of 
abusive behavior. We must recognize the root problem of domestic violence. 

 
 Many victims of domestic violence commit crimes due to coercion or threats by their 

abusers. These women choose the risk of breaking the law because it is safer than the risk 
of challenging the demands of their partner.  

 
Mental Illness 
 

 Most mental illnesses do not cause abusive behavior, and most batterers are not mentally 
ill. In some instances, mental illness can exacerbate an existing pattern of abusive 
behavior or play a role in the escalation of violence. But mental illness remains a 
contributing factor. 

 
 The cause of most domestic violence is the abuser’s value system and his belief that he is 

entitled to treat his partner as he sees fit, even if this involves the use of intimidation, 
cruelty or violence. Psychological tests do not evaluate a person’s values and attitudes, 
and are not reliable predictors of who will engage in domestic violence.  

 
Law Enforcement 
 

 When the perpetrator of a domestic violence homicide works in law enforcement or some 
other responsible position, citizens often wonder how such a person could gain 
employment in this field. Domestic abuse is often an invisible crime. Many batterers are 
never arrested, and there is often no public record of their violent behavior. Batterers are 
frequently successful in keeping the abuse a secret, making excuses, or blaming the 
victim. Friends and family may help hide or minimize domestic violence. For most of our 
history, public opinion has supported the notion that acts of domestic violence are private 
matters and don’t rise to the level of real crimes.  

 
 When an abuser is a law enforcement enforcer, it severely limits the ability of the victim 

to seek help. 
 
Terminology 
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When a domestic violence homicide occurs, it’s a critical time to help a community understand 
domestic violence so that we can all work together to prevent abuse and homicides in the future. 
The media should play a role in helping the community understand what happened. Accurate, 
sensitive media coverage can promote understanding and prevent abuse. Inaccurate, 
sensationalized coverage can reinforce ignorance by wasting an opportunity for education. 
 
All too often media coverage of domestic violence homicides uses terminology that is 
counterproductive and inaccurate. Here are some of the common terms or phrases and why they 
reinforce ignorance or misconceptions about the nature of domestic violence: 
 
“Shooting rampage” 
“Killing/shooting spree” 
“Man goes beserk” 
 

 These terms suggest that the perpetrator has “gone crazy” or otherwise lost control in 
some way that is beyond our understanding. In fact, most batterers are aware of their 
actions and very much in control of their behavior. And domestic violence is not beyond 
our understanding because it happens all around us every day. These murders may 
represent situations that did not turn out as the perpetrator planned, but the crime, while 
hard to comprehend, can be explained by understanding the dynamics of power and 
control in domestic violence. These phrases obscure that fact that these deaths are 
ultimately a result of domestic violence.    

 
“Lover’s triangle” 
“Lover’s quarrel gone bad” 
“Domestic dispute” or “domestic disturbance” 
“Jealous boyfriend” 
“Crime of passion” 
“Custody dispute” 
 
These terms downplay the seriousness and calculated nature of domestic abuse. They also 
demean the lives of victims by sensationalizing the story. For example, homicides do not occur 
because of “passion,” they occur because an abuser wants to exert the ultimate form of control 
over his victims. Such terms can also reinforce the notion that some action on the part of the 
victim somehow caused the murder. Nothing justifies the taking of a life. 
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Vicarious Trauma Institute: http://www.vicarioustrauma.com/whatis.html 

Headington Institute:   http://www.headington-institute.org/Default.aspx?tabid=2651   

Guidebook on Vicarious Trauma: Recommended Solutions for Anti-Violence Workers: 
http://publications.gc.ca/site/eng/327305/publication.html 

WI Department of Health Services: Elizabeth Hudson, Trauma Services Coordinator:  
Elizabeth.hudson@wisconsin.gov;     http://www.dhs.wisconsin.gov/mh_bcmh/tic/index.htm 

Substance Abuse and Mental Health Services Administration:  
http://search2.samhsa.gov/search?q=trauma+informed+care&sort=date%3AD%3AL%3Ad1&ou
tput=xml_no_dtd&ie=UTF-8&oe=UTF-
8&client=SAMHSA&proxystylesheet=SAMHSA&site=default_collection 

Parents of Murdered Children: Survivor Support Resources -  www.pomc.org 

Adverse Childhood Experiences:  http://www.acestudy.org/ 

After the Injury:  Website/resource to raise awareness of PTSD in children following an injury. 
http://www.aftertheinjury.org/   

Stress Changes How People Make Decisions:  
http://www.sciencedaily.com/releases/2012/02/120228114308.htm   

Disability Rights Wisconsin:  http://www.disabilityrightswi.org/?s=trauma 

National Center on Domestic Violence, Trauma and Mental Health:  
http://www.nationalcenterdvtraumamh.org/ 

The Effects and Support of Healthcare Workers Exposed to Vicarious Trauma: 

Susan Hattingh, Department of Health Studies, University of South Africa, Pretoria, South 
Africa:  http://stti.confex.com/stti/congrs07/techprogram/paper_34435.htm 

How Can I Help?, Stories and Reflections on Service,  Ram Dass & Paul Gorman, 1995,  Alfred 
A. Knopf, New York 

Transforming the Pain, A Workbook on Vicarious Traumatization,   Karen W. Saakvitne, Laurie 
Anne Pearlman, W.W. Norton & Co., 1996 
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Trauma Stewardship, Laurie van Dernoot Lipsky with Connie Burk, Berrett-Koehler Publishers, 
Inc., San Francisco, 2009 

Wisconsin Coalition Against Domestic Violence: www.wcadv.org 

April 2012



Domestic Violence Homicide Response Plan: A Toolkit for Domestic Violence Programs 
Wisconsin Coalition Against Domestic Violence 

www.wcadv.org 
Appendix E 

 

Sample Intake Form 

Sample Intake Form (07/07)  I-C, page 1 of 9  

This document is intended for use with adults entering a shelter-based Domestic Violence Program.   
Nothing in this document, created by the Wisconsin Coalition Against Domestic Violence (WCADV) Legal 

Department, is intended as legal advice. 
 
 

 
Name of Client 
 
 
I. Contact Information 
 
 
Emergency contact: 
 
 
Name Relationship 
 
 
Address     Phone number(s) 
 
 
Secondary emergency contact: 
 
 
Name      Relationship 
 
 
Address     Phone number(s) 
 

 
Family member: 
 
 
Name      Relationship 
 
 
Address     Phone number(s) 
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Sample Intake Form 

Sample Intake Form (07/07)  I-C, page 2 of 9  

Mother/Father of child(ren): 
 
Child:  
 
Mother/Father:  
 
Phone number(s): 
 
 
Child:  
 
Mother/Father:  
 
Phone number(s): 
 
 
 
Child:  
 
Mother/Father:  
 
Phone number(s): 
 
 
 
Child:  
 
Mother/Father:  
 
Phone number(s): 
 
 
Physician(s):  
 
 
   

Address    Phone number 
 
Any specialist’s name(s) (psychiatrist, counselor, etc.):  
 
 
 
 
 

Address    Phone number 
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II. Children and Personal Items 
 
In the case of an emergency, such as a client’s failure to return within ____ hours, or a client’s 
 
death or incapacitation,  
 

should release my child (ren) and/or personal items to the party or parties indicated: 

 Child(ren) 

Please indicate first and second choices. (If  
        

is unable to locate these choices, the child(ren) will be released to  
 

                    .) 
 INDIVIDUAL(S) TO WHOM THE CHILD(REN) WILL BE RELEASED 

 
 Emergency contact stated in Section I. 

 Secondary emergency contact stated in Section I. 

 Child Protective Services (CPS) or Social Services 

 Local police department 

 Child’s father/mother 

 Other (complete below) 

Please give name(s) and specify how to contact: 
 
 

Name      Relationship 
 
 

Home phone number    Work phone number 
 
 
 Special instructions about your child(ren):  
 
 
 
 
 
 
 

NAME OF PROGRAM

NAME OF PROGRAM
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  Personal property 

 Emergency contact stated in Section I. 

 Secondary emergency contact stated in Section I. 

 Local police department 

 Child’s father/mother 

 Family member stated in Section I. 

 Other (complete below) 

Please give name(s) and specify how to contact: 
 
 

Name      Relationship 
 
 

Home phone number    Work phone number 
 
 
 Special instructions about your personal property:  
 
 
 
 
 
 
 
Is there any additional information or any records that you wish our agency to reveal?  If so, 

please explain: 

 

 

 
 

III. Personal Harm/Threats Reporting 

If I assert that I plan to or have hurt myself while a resident at        ,  this 
information will be reported to the proper authorities.  
 

While I am a resident at     , if I assert that I plan at any future time to  
hurt another individual, or if I have hurt another individual, this information will be reported to 
the proper authorities.  

NAME OF PROGRAM

NAME OF PROGRAM
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IV. Child Abuse Reporting 
 

PROGRAMS SHOULD CHOOSE ONE OPTION: 
 
Although domestic violence programs and staff are not mandated reporters under Wisconsin law, 
paid or unpaid staff members may be mandated child abuse reporters if they qualify individually 
under one of the Wisconsin definitions (for example, as a licensed social worker).  
 
 

- OR – 
 

 
       has a policy that all staff members are mandated to report child abuse 
and neglect. 
 
Therefore, if there is reasonable cause or belief to suspect that: 

 Someone has abused or neglected a child(ren) 
 Someone has threatened a child(ren) with abuse or neglect and that abuse or neglect of the 

child will occur 
 

I understand that this information may be reported to the county department, the sheriff, or the 
city, village or town police department. 
 
V. Confidentiality 
 

I understand that the confidentiality of resident records are maintained by  
 

Employees and volunteers of            will not disclose information from your  
 

records to a person outside of this organization.  However, I understand that information may be  
 

released to the proper authorities under the following circumstances: 
 

 I consent in writing; or 

 The disclosure is directed by a court order, such as a warrant for arrest or a subpoena; or 

 The disclosure is made to medical personnel in a medical emergency; or 

 Threats or suspicion of child abuse; or 

 Threats or suspicion of criminal activity inside or outside of the agency, such as theft; or 

 If I assert that I plan to or have hurt myself while a resident at     ; or 
 

 While I am a resident at     , if I assert that I plan at a future time to hurt  
 

another individual, or I have hurt another individual. 

NAME OF PROGRAM

NAME OF PROGRAM

NAME OF PROGRAM

NAME OF PROGRAM

NAME OF PROGRAM
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VI. Nondisclosure 
 

Under sec. 995.67, Wis. Stats., employees and volunteers of           may not  

disclose to any person the location of a service recipient, any minor child of a service recipient,  

any minor child in the care or custody of a service recipient, or any minor child who 

accompanies the service recipient when the service recipient receives domestic abuse services. 
 

In circumstances listed in section V., and as required under sec. 995.67 (2), I agree to allow  

       to disclose my location, the location of my minor child(ren), the  

location of any minor child(ren) in my care or custody, or the location of any minor child(ren) 

who accompanies me when I receive domestic abuse services. 

 
 
Name (printed)    Signature    Date 
 
 
 
 
 
VII. Signature and Date 
 
I have read and I understand the contents of this form. 
 
 
 

Client’s signature 
 
 
 

Client’s Name (printed) 
 
 
 

Date 
 
 
 
 
 
 

NAME OF PROGRAM

NAME OF PROGRAM
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PERMISSIONS AND AGREEMENTS 
 

Resident’s Name:  
 

Shelter Rules and Policies 
 

I have read the shelter rules and policies outlined in the resident handbook of           .  I  
 

have received a copy of the handbook.  I accept, understand and agree to abide by said rules and policies  
 

during my stay at the shelter. 
 
Resident’s signature        Date 
 

Staff member’s signature       Date 
 

Drug and/or Alcohol Use 
 

I agree to abstain from the use of alcohol and non-prescription drugs on the premises of   
   

.  I understand that if I do not abide by the above, I may be asked to leave the shelter. 
 

 
Resident’s signature        Date 
 

Staff member’s signature       Date 
 

Permission for House Search 
 

I give      staff permission to conduct a safety check or search my personal belongings  
 

when it is determined by the staff or one of the residents that something of value is missing, or in case of  
 

suspected drug or alcohol use/possession, or suspected possession of suspected weapons/ firearms. 
 
 

Resident’s signature        Date 
 

Staff member’s signature       Date 
 

Transportation 
 

I hereby authorize the      staff and/or volunteers to transport myself and/or my child(ren)  
 

while residing in the          shelter.  I release staff, volunteers, and      
 

from any responsibility or liability in case of accident while my child(ren) or I am in a vehicle driven by any  
 

of the above. 
 

Resident’s signature        Date 
 

Staff member’s signature       Date 

NAME OF PROGRAM

NAME OF PROGRAM

NAME OF PROGRAM

NAME OF PROGRAM

NAME OF PROGRAM NAME OF PROGRAM
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Release of Medical Information 
 

I, ____________________________________________, hereby give      and its 
designated agents permission to transport me and/or my child(ren) or secure medical treatment, including 
ambulance service, for myself and/or my child(ren) in the event of a medical emergency.  I further agree that 
I will be responsible for any cost incurred as a result of securing such emergency treatment, and release  
 

       from any liability in such situation. 
 
Resident’s signature        Date 
 

Staff member’s signature       Date 
 

Medical Information 
 

Resident’s Name: __________________________________  Medication(s), including dosage: 
 
 
 
 
 
Child’s Name: ____________________________________  Medication(s), including dosage: 
 
 
 
 
 
Child’s Name: ____________________________________  Medication(s), including dosage: 
 
 
 
 
(If additional space is needed for child(ren’s) medications, attach a separate sheet.) 
 
Are there any medical conditions? 
 
 
 
 
 

Insurance Company _______________________________ Policy Number ____________________ 
 
Medicaid Number _______________________________ 
 

Special Accommodations 
 

Please explain any special accommodations you and/or your child(ren) may need: 
 

NAME OF PROGRAM

NAME OF PROGRAM
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Agreement for Follow-up Services and Contact 
 
Participant Name: _________________________________________________ Date: ________________ 
 
Advocate assisting with session: ______________________________________ Date: ________________ 
 
I, _______________________________________________, give the staff of       
 

permission to contact me regarding ongoing and follow-up services provided by     , 
according to the following plan: 
 
 
 
 
 
 
 
 
 
Contact Information: 
 

 
 
 
 
The following agreement is a tool the program uses to establish how many program participants are living in 
a non-violent environment.  There is no judgement involved.  Our main concern is the ability to contact you 
safely.  If you are in agreement, please provide an alternative address where you can be reached at a pre-
designated date. 
 
I, ____________________________________________, give the staff of       
permission to contact me regarding my current status, according to the following plan: 
 
    3 months      6 months      9 months      1 year 
 
 I will contact the program at my discretion. 
 
Contact information: ____________________________________________________________________ 
 

 
 
 
 
Participant’s signature        Date 

 
Staff member’s signature       Date 

NAME OF PROGRAM

NAME OF PROGRAM

NAME OF PROGRAM
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